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than 60 passenger seats, even if the air-
craft does not have an accessible lava-
tory. 

(1) The basis of the passenger’s re-
quest must be that he or she can use an 
inaccessible lavatory but cannot reach 
it from a seat without using an on- 
board wheelchair. 

(2) You may require the passenger to 
provide the advance notice specified in 
§ 382.27 to receive this service. 

(c) You must ensure that on-board 
wheelchairs meet the following stand-
ards: 

(1) On-board wheelchairs must in-
clude footrests, armrests which are 
movable or removable, adequate occu-
pant restraint systems, a backrest 
height that permits assistance to pas-
sengers in transferring, structurally 
sound handles for maneuvering the oc-
cupied chair, and wheel locks or an-
other adequate means to prevent chair 
movement during transfer or turbu-
lence. 

(2) The chair must be designed to be 
compatible with the maneuvering 
space, aisle width, and seat height of 
the aircraft on which it is to be used, 
and to be easily pushed, pulled, and 
turned in the cabin environment by 
carrier personnel. 

(d) As a foreign carrier, you must 
meet this requirement as of May 13, 
2010. As a U.S. carrier, you must meet 
this requirement by May 13, 2009. 

§ 382.67 What is the requirement for 
priority space in the cabin to store 
passengers’ wheelchairs? 

(a) As a carrier, you must ensure that 
there is a priority space in the cabin of 
sufficient size to stow at least one typ-
ical adult-sized folding, collapsible, or 
break-down manual passenger wheel-
chair, the dimensions of which are 
within a space of 13 inches by 36 inches 
by 42 inches without having to remove 
the wheels or otherwise disassemble it. 
This requirement applies to any air-
craft with 100 or more passenger seats; 
and 

(b) This space must be other than the 
overhead compartments and under-seat 
spaces routinely used for passengers’ 
carry-on items. 

(c) As a foreign carrier, you must 
meet the requirement of paragraph (a) 
of this section for new aircraft ordered 

after May 13, 2009 or delivered after 
May 13, 2010. As a U.S. carrier, this re-
quirement applies to you with respect 
to new aircraft you operate that were 
ordered after April 5, 1990, or which 
were delivered after April 5, 1992. 

EFFECTIVE DATE NOTE: At 78 FR 67923, Nov. 
12, 2013, § 382.67 was revised, effective Jan. 13, 
2014. For the convenience of the user, the re-
vised text is set forth as follows: 

§ 382.67 What is the requirement for priority 
space in the cabin to store passengers’ 
wheelchairs? 

(a) As a carrier, you must ensure that 
there is priority space (i.e., a closet, or a row 
of seats where a wheelchair may be strapped 
using a strap kit that complies with applica-
ble Federal Aviation Administration or ap-
plicable foreign government regulations on 
the stowage of cargo in the cabin compart-
ment) in the cabin of sufficient size to stow 
at least one typical adult-sized folding, col-
lapsible, or break-down manual passenger 
wheelchair, the dimensions of which are 13 
inches by 36 inches by 42 inches or less with-
out having to remove the wheels or other-
wise disassemble it. This section applies to 
any aircraft with 100 or more passenger seats 
and this space must be other than the over-
head compartments and under-seat spaces 
routinely used for passengers’ carry-on 
items. 

(b) If you are a carrier that uses the seat- 
strapping method to stow a manual pas-
senger wheelchair, you must ensure that 
there is priority space for at least two such 
wheelchairs, if stowing the second passenger 
wheelchair would not displace passengers. 

(c) If you are a carrier that uses a closet as 
the priority space to stow a manual pas-
senger wheelchair, you must install a sign or 
placard prominently on the closet indicating 
that such wheelchairs and other assistive de-
vices are to be stowed in this area with pri-
ority over other items brought onto the air-
craft by other passengers or crew, including 
crew luggage, as set forth in § 382.123. 

(d) If passengers holding confirmed res-
ervations are not able to travel on a flight 
because their seats are being used to stow a 
passenger’s wheelchair as required by para-
graph (a) of this section, carriers must com-
pensate those passengers in an amount to be 
calculated as provided for in instances of in-
voluntary denied boarding under 14 CFR part 
250, where part 250 applies. 

(e) As a carrier, you must never request or 
suggest that a passenger not stow his or her 
wheelchair in the cabin to accommodate 
other passengers (e.g., informing a passenger 
that stowing his or her wheelchair in the 
cabin will require other passengers to be re-
moved from the flight), or for any other non- 
safety related reason (e.g., that it is easier 
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for the carrier if the wheelchair is stowed in 
the cargo compartment). 

(f) As a carrier, you must offer pre-board-
ing to a passenger stowing his or her wheel-
chair in the cabin. 

(g) As a foreign carrier, you must meet the 
requirement of this section for new aircraft 
ordered after May 13, 2009, or delivered after 
May 13, 2010. As a U.S. carrier, this section 
applies to you with respect to new aircraft 
you operate that were ordered after April 5, 
1990, or which were delivered after April 5, 
1992. 

§ 382.69 What requirements must car-
riers meet concerning the accessi-
bility of videos, DVDs, and other 
audio-visual presentations shown 
on-aircraft to individuals who are 
deaf or hard of hearing? 

(a) As a carrier, you must ensure that 
all new videos, DVDs, and other audio- 
visual displays played on aircraft for 
safety purposes, and all such new 
audio-visual displays played on aircraft 
for informational purposes that were 
created under your control, are high- 
contrast captioned. The captioning 
must be in the predominant language 
or languages in which you commu-
nicate with passengers on the flight. 

(b) The requirements of paragraph (a) 
of this section go into effect with re-
spect to audio-visual displays used for 
safety purposes on November 10, 2009. 

(c) Between May 13, 2009 and Novem-
ber 9, 2009, U.S. carriers must ensure 
that all videos, DVDs, and other audio- 
visual displays played on aircraft for 
safety purposes have open captioning 
or an inset for a sign language inter-
preter, unless such captioning or inset 
either would interfere with the video 
presentation so as to render it ineffec-
tive or would not be large enough to be 
readable, in which case these carriers 
must use an equivalent non-video al-
ternative for transmitting the briefing 
to passengers with hearing impair-
ments. 

(d) The requirements of paragraph (a) 
of this section go into effect with re-
spect to informational displays on Jan-
uary 8, 2010. 

§ 382.71 What other aircraft accessi-
bility requirements apply to car-
riers? 

(a) As a carrier, you must maintain 
all aircraft accessibility features in 
proper working order. 

(b) You must ensure that any re-
placement or refurbishing of the air-
craft cabin or its elements does not re-
duce the accessibility of that element 
to a level below that specified for new 
aircraft in this part. 

[Docket OST–2004–19482, 73 FR 27665, May 13, 
2008, as amended at 74 FR 11471, Mar. 18, 2009] 

Subpart F—Seating 
Accommodations 

§ 382.81 For which passengers must 
carriers make seating accommoda-
tions? 

As a carrier, you must provide the 
following seating accommodations to 
the following passengers on request, if 
the passenger self-identifies to you as 
having a disability specified in this 
section and the type of seating accom-
modation in question exists on the par-
ticular aircraft. Once the passenger 
self-identifies to you, you must ensure 
that the information is recorded and 
properly transmitted to personnel re-
sponsible for providing the accommo-
dation. 

(a) For a passenger who uses an aisle 
chair to access the aircraft and who 
cannot readily transfer over a fixed 
aisle armrest, you must provide a seat 
in a row with a movable aisle armrest. 
You must ensure that your personnel 
are trained in the location and proper 
use of movable aisle armrests, includ-
ing appropriate transfer techniques. 
You must ensure that aisle seats with 
movable armrests are clearly identifi-
able. 

(b) You must provide an adjoining 
seat for a person assisting a passenger 
with a disability in the following cir-
cumstances: 

(1) When a passenger with a dis-
ability is traveling with a personal 
care attendant who will be performing 
a function for the individual during the 
flight that airline personnel are not re-
quired to perform (e.g., assistance with 
eating); 

(2) When a passenger with a vision 
impairment is traveling with a reader/ 
assistant who will be performing func-
tions for the individual during the 
flight; 
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